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Pagel
FLC Form 481 .
FCC Form 481 - Carrier Annual Reporting OMB Control Mo, 3060-0988/0MBE Control No. 060-0819
Data Collection Form July 201
<010> Study Area Code 259010
<015> Study Area Name SOUTHERN COMMUNICATIONS SERVICES, INC.
<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data Bryant Peters

<035> Contact Telephang Number: €784431716 ext.
Number of the person identitied in data line <030>

<039> Contact Emall Address:
Email of the person Jdentified in data line <D30>  “bpeters@southernco.com

Form Type 54,313 and 54.422
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(400} Number of Compleints per 1000 aastorners

KX Form 4R1

Page 4

Gata Collection Form DMS Contred Ma. 3063-0985/0MA Control No, S0EI-0819
July 2013
<010>  Study Area Code 138010
<D15>  Study Area Name s
<020> Program Year o1
<030>  Contact Name - Person USAC should contact regarding thisdata |
Contact Telephone Number - Number of person identified In data line
<035> <0305 CTOILIIE wat,
<039> Contact Email Address - Emall Addrass of person identified in data line  —peterssacutneracs. com
<030>
Select from the drop-down list to indicate how you would like to report
<40p>  voite complaints {zero or greater) for voice telephony service inthe prior  gefared anly mobile voice
calendar year for each service area in which you are designated an ETC for
any facllities you own, operate, [ease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile volce 0.0
Select from the drop-down list to Indicate how you would like to report
430> end-user customer comptaints [zero or greater} for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband
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Page 5
[5601 Compltance With Service Quality Stsnderds and Covurnet Protection Rules FCC Form 431
Deta Collection Form OME Cortrnl No. 3060-0546/0ME Contral No. 3060-0819
Juby 2014

38010

<01ty Study Ares Code

018> Study Area Neme
b1 ]

030> Program Yaar

<03 wm.-mumwmmﬂmnu Jiyant Putera
Te4001718 ot

<035 _Contsct Tetaphone Numbar - Numbet of petion identfied in data Bne <30

<> Contact Emall Address - Emad Addrers of perion idyndthed in data line 030x  wopecwralaoutharncs. com

<S50  Centtly with sarvice quality und

Toa

<510 Deseriptive docurnent for Servics Quatity Standard: & Consumer Protection Aules Compllancy

253010a1510, pdt

18> Cortity whh,
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FCC Form 481
OMB Control No, 3060-0986/0M3 Control No. 3050-0819
July 2013

{600] Funetionality in Emergency Sit
Dats Collection Form

010> __Study Ares Code 289010
D152 _ Study Area Name ZOUTNERN SOYTINICATIONS BURVICKR, INC

020> Program Year 2019
«(30> _ Comtact Name - Person USAC should contact regarding this data Bryant Peters

<035> _ Contact Telephone Numbet - Number of person Identified in data line c03fs 4709421706 axe

<03%>  Contact Emall Address - Emall Address of person Identifled In data ling <030>  wopetsrsisoutharnes, com

<600>  Cartify complisncs regarding sbllity to function in emergency suations Tas
25901041610, pdt

<610> Descriptive for F ¥ In Emerg
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REDACTED - FOR PUBLIC INSPECTION

Faeils
{3005} Rate Of Retusivi Corrier Additional Documentation IFCC Form 483
Dets Collaction Fanw OM3 Control Na. JOS0-0986/OMA Control No. J0S0-0819
Suby 2013

010> Study Area Code 259010

«015> Study Area Name SOUTHERN COMMUNICATIONS SERVICES, INC.

020> Program Year 2018

030> Contact Name - Person USAC should contact regarding this data Bryant Peters

035> Contact Telephane Number - Number of person identified in data line <030> 6784431716 ext.

<039> Conact Email Address - Email Address of person identified in data line <030 Wbpeters @southernco. (SShy

Select from the drop down menu or check the baxes below to note compliance with 54.313{f){1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(R(2). | further certify that the Information reported on this farm and in the documents
attached below Is accurate,

{3009)
{30104)

{30108)
{30124)
{30128)
(3n13)

{3014}

{3015)

{3016)

(3017)

{3018}

{3m9)

{3020)

{3021}

{3022}

[3023)

{3024)

{3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(N{1 (ki)

Certification of Public Interest Obligations {47 CFR §
54.313(0){1K}
Please Pravide Attachment

Community Anchor Instituticns {47 CFR §
54.313(R{1) G}
Please Provide Attachment

15 your company a Privately Held ADR Carrier (47 CFR
§54.313(f)( 21

If yas, does your company file the AUS annual report

Please check these boxes to conlirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires;

Electronic copy of thelr annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on fine 3014, attach your
company's AUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response |s yes on line 3018, please check the
baxes below ta confirm your submission on line
3026 pursuant 1o § 54.313{f)(2}, contains:

Either a copy of their audited financlal statement, or
{2) 3 financlal report in a format comparable to RUS
Operating Report for Telec ications 8 1
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
petfi d the company's fi fal sudit.

if the response is no on line 3018, please check the
boxes below 1o confirm your submission on line
3026 pursuant to § 54.313(1)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
actountant; or 2} 3 financlal report n a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Undertying information subjected ta an officer
certification.

Cocument(s) with Balanca Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required infermation

Name of Attached Document Listing Aequired

Information

Name of Attached Dacument Listing Required

information
{Yes/Na) O O
{Yes/Noj O O

]
]

Name of Attached Document Listing Required
Information

{Yes/Nc) O O

o000 0O obd

Name of Attached Document Usting Required
Infarmation

page L6
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Fape 0

{4005} Rural Broadband Experiment Additionsl Documentation FCC Form 481

Deta Collection Form CMB Control No, 3060-0936/0MB Control No. 3060-0819

July 2013

<10> Study Area Code 239010

<015> Study Area Name ™

<020> Program Year 1014

<030= Contact Name - Person USAC should contact regarding this data Sryact Petecs

<035> Cantact Telephone Number - Number of person identified in data line <030> SAPAATIS mac

<039> Contact Email Address - Emall Address of person identified in data line <0300  vugacacateoucbernco con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment [RBE] reciplents must address the certification for public Interest cbligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipent certifies that It is offering broadband to the identified locations meeting the requisite public
Interest obligations consistent with the category for which they were selected, including broadband spaed,
latency, usage capacity, and rates that are reascnably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 {paragraph 75}

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions 1o
which they newly deployed broadband service In the preceding calendar year. On this line, please respand
[yes — attach new community anchors, no = no new anchors) to indicate whether this list will be provided.

If yes to 40034, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions ta which the

rectplent newly began providing access to

broadband service In the preceding calendar year,

Broadband Deployment Locatlons — FCC 14-98 {paragraph 30)

4004a. Attach a list of geocoded locations to

which broadband has bean deployed as of the

lune 1st immedlately praceding the iuly 1st filing  Name of Artached Document Listing Required Information
deadiine for the FCC Form 481

4004b. Artach evidence demonstrating that the

reciplent is meeting the relevant public service

obiigations for the identified locatlans. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
spead and data usage allowances available in the

relevant geographic area

g 18
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Page 19
Certification - Reporting Carriar FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 255010

<015>  Study Area Name SOUTHERN COMMUNICATIONS SERVICES, INC.

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Bryant Petera

<035>  Contact Telephone Number - Number of person identified In data line <030> 6784431716 eat.
<039> Contact Email Address - Emall Address of person identified in data line <030> wbpeters@scuthernco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reponting carrier; my responsibilitles Include ensuring the accuracy of the annusl reporting quirements for unk | service supp
recipients; and, to the best of my knowledga, the information reported on this form and in any attachments Is accurate.

Name of Reparting Carrier: SOUTHERN COMMUNICATIONS SERVICES, INC.

Signature of Authorized Officer;  CFRTIFIED ONLINE Date 0672872017

Printed name of Authotized Officer: John Batta

Title or position of Autharized Officer; Finance Manager

Telephone number of Authorized Officer: 5784431563 axt.

Jetudy Area Code of Reparting Carrier: 253010 Filing Due Date for this form: 07/03/2017
Persons willfully making false statements on this form can be punished by fine or ford undaer the C Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or Imprisonment

under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 1%
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Fage 10
Certification - Agent / Carrier FCC Form 481
Data Collection Form DOMB Control No. 3060-0986/0MB Control No, 3060-0019
July 2013

<010> _ Study Area Code 253010

<015>  Study Area Name SOUTHERN COMMUNICATIONS SERVICES, ING.

<020> _Program Year 20148

<030> _ Contact Name - Persan USAC should contact regarding this data Bryant Petars

<035> _Contact Telephone Number - Number of person identifled in data line <030> __© 104431716 ext.
<039> _ Contact Email Address - Emall Address of person |dentifled in data fine <030>  “wbpstars@southernco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Reciplents an Behalf of Reporting Carrler

|| cartify that (Name of Agent), Is authorized to submit the Information reporied on behalf of the reporting carvier. 1
alsa cartify that | am an officar of the reporting cardder; my responsiblilties includ: ing the y of tha ) data mporting requin providad to the authorized
agent; and, to the best of my knowledge, the reports and data provided to ihe authorized agent Is accurate,

IName of Autherized Agent:

ture of Autharized Officer:

Printed name of Autharized Officer:
Title or position of Authorized Officer:
L‘I’eleghom number of Authorized Officer:
Study Area Code of Reporting Carrler:

Date:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 1.5.C. §% 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF ar Ll Recipients on Behalf of Reporting Carrler

|\ as agent for the reporting carvier, certify that | am autharlzed ta submit the snnual reports for universal service support recipients on behalf of tha reporting carrier; | have provided
[the data reported herein based on data provided by the reporting cartiar; and, to the best of my knowladge, the Information reported herein Is accurate.

Name of Reporting Carrier:

Namae of Autherized Agent Firm:

Signature of Authorized Agent or Employee of Agent:
Name of Authorized Agent Empiloyee:

tla or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Aeporting Carrler:

Date:

Filing Due Date for this form:

Persons willfulty making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 44 502, S03{b), or fine or imprisanment under Title
18 of the Unlited States Code, 18 US.C. § 1001,

Page 20
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Attachments
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REDACTED - FOR PUBLIC INSPECTION

Southern Communications Services, Inc.
d/b/a Southern Linc
259010al510

Southern Communications Services, Inc., d/b/a Southern Linc
Certification Required by 47 C.F.R. §54.313(a)(5) - WC Docket No. 10-90

Southern Communications Services, Inc., d/b/a Southern Linc hereby certifies that it is in
compliance with applicable service quality standards and consumer protection rules
pursuant to 47 C.F.R. § 54.202(a)(3).

Southern Linc’s Consumer Protection Practices conforms to the CTIA Consumer Code

for Wireless Service in the following ways:

¢ Disclosure of Rates and Terms of Service to Consumers

¢ Making Available Maps Showing Where Service is Generally Available

¢ Providing Contract Terms to Customers and Confirm Changes in Service

¢ Allowing a 15-Day Trial Period for New Service

¢ Providing Specific Disclosure in Advertising

e Separately Identifying Carrier Charges from Taxes on Billing Statements

® Providing Customers the Right to Terminate Service for Changes to Contract Terms

® Providing Ready Access to Customer Service

e Promptly Respond to Consumer Inquiries and Complaints Received from
Government Agencies

» Abiding by Policies for Protection of Customer Privacy, including CPNI

» Providing Consumers Free Usage Notification for Voice, Data and Messaging Usage

By: m Date: ! ~2¢6-20/7

Tami M. Barron
President and CEO, Southern Communications Services, Inc.
d/b/a Southern Linc
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Southern Communications Services, Inc.
d/b/a Southern Linc
259010al610

Southern Communications Services, Inc., d/b/a Southern Linc
Certification Required by 47 C.F.R. §54.313(a){6) - WC Docket No. 10-90

This certification is submitted on behalf of Southern Communications Services, Inc.,
d/b/a Southern Linc (“Southern Linc”) in accordance with 47 C.F.R. § 54.313(a)(6).

On behalf of Southern Linc I, Tami M. Barron, hereby certify that Southern Linc is
capable of functioning in emergency situations as set forth in 47 C.F.R.§ 54.202(a)(2) as
described in the accompanying document.

By: @Mm Date: _& ~2&- Zo/7
Tami M. Barron
President and CEOQ, Southern Communications Services, Inc.
d/b/a Southern Linc
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Southern Communications Services, Inc.,

d/b/a Southern Linc
259010al610

July 1, 2017 § 54.313 and § 54.422 Progress Report

Southern Communications Services, Inc., d/b/a Southern Linc (“Southern Linc,”
“Company”) operates a wireless communications network in the States of Alabama and Georgia,
in the southeast portion of Mississippi and in the panhandle of Florida. Southern Linc provides
dispatch radio, cellular, text and data services to commercial customers and to the electric utility
subsidiaries of its parent, The Southern Company (“Southern,” “Parent”). The Company’s
commercial customers include first and second responder public safety entities.

Southern Linc’s service territory experiences severe weather including, hurricanes, ice
storms, severe thunderstorms and tornados. To ensure that its network performs during such
events, its REDACTED cell sites are connected to a ring protected terrestrial backhaul system.,
Of the REDACTED cell sites in service at December 31, 2016, all were equipped with on-site
battery back-up power facilities capable of maintaining cell site operations should commercial
power be lost. Back-up power generators and batteries are both available at REDACTED of the
cell sites. SouthernLINC also has REDACTED cell sites on wheels (“COWS”), REDACTED
cell augmentation trailers (“CATS”), REDACTED generators on a trailer (“GOATS"),
REDACTED emergency microwave units (“EMU”") and REDACTED satellite on wheels
(“SOWs”) that can be deployed to restore service in impacted areas.

Southern Linc has an incident response team (“IRT”) comprised of subject matter experts
from all departments of the Company that convenes as severe weather approaches. The
Company has written processes that are followed before and during severe weather incidents and

these written processes are reviewed and adjusted as appropriate subsequent to a storm or other



REDACTED - FOR PUBLIC INSPECTION
Southern Communications Services, Inc.,
d/b/a SouthernLINC Wireless
259010al610
July 1, 2016 § 54.313 and § 54.422 Progress Report
emergency incident. The IRT and written processes are also useful in addressing unexpected
incidents.
The following is an excerpt from the written processes that would be used approximately

two days before a hurricane is predicted to make landfall. In this excerpt, “operating companies”
and “OpCos” refers to the electric utility subsidiaries of Southern Linc’s Parent and “SCS” refers

to a services company subsidiary of the Parent.

Alert Level 4 (Orange) — Action/Response Indicated

Hurricane: 48 hours or 2 days before forecasted landfall. Severe weather has
caused damage within the SouthernLINC footprint and site repair, expansion or
communications support may be necessary.

REDACTED IN ITS ENTIRETY

The Company’s full written processes similarly details steps to be taken beginning five days in
advance of a hurricane’s predicted landfall. Additionally, since Southern Linc is the primary
wireless communications service provider to the electric utility operating companies of Southern,
it coordinates its storm preparedness and recovery activities with those companies.

Southern Linc believes that its network design, extensive on-site back-up power facilities
and emergency preparedness activities demonstrates it is capable of remaining functional in an

emergency consistent with 47 C.F.R.§ 54.202(a)(2).
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Southern Communications Services, Inc.,
d/b/a Southern Linc
259010a1920

July 1, 2017, § 54.313 and § 54.422 Progress Report

Southern Communications Services, Inc., d/b/a Southern Communications Services, Inc.,

d/bfa Southern Linc’s (“Southern Linc") licensed service territory in the State of Alabama

includes the 230 acre reservation of the Poarch Creek Tribe of the Cherokee Indians (“Tribe™).

REDACTED IN ITS ENTIRETY



